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 MRC-AD/MIS/2020/132 

Terms of Reference 
 

Role/Position:                         PFA Trainers (Volunteer)  

Program/activity PSS Training and Capacity Development, PSS Operations 

Reports to:                           Programme Officer - PSS Training and Capacity Development, PSS Operations 

Key Responsibility:  To conduct PFA trainings 

 
Background 

The Maldivian Red Crescent is an independent, voluntary, humanitarian organization, established on the basis of 

the Maldivian Red Crescent Law [Law 7/2009]. Its primary objective is to provide humanitarian aid, and to prevent 

and alleviate human suffering. It is the 187th member of the world’s largest humanitarian movement –– the 

International Red Cross and Red Crescent Movement – which every year helps millions of people whose lives have 

been devastated by crises or conflict. 

 

The Maldivian Red Crescent aims to be the nation’s leading humanitarian organization, with Branches and Units 

spanned all over Maldives. To date it has established 10 Branches and 20 Units. It recruits members and volunteers, 

implements programmes and delivers services in adherence to the Fundamental Principles of the International 

Red Cross and Red Crescent Movement – Humanity, Impartiality, Neutrality, Independence, Voluntary Service, 

Unity, and Universality – making no discrimination as to nationality, race, sex, religious beliefs, language, class or 

political opinions. 

 

PSS is one of key areas in which MRC provides assistance to affected populations in the Maldives and is among the 

priority areas in the current strategic plan of action (2019 – 2030), which includes the strengthening of PSS services 

during emergencies. PSS includes a variety of interventions that address the psychological and social needs of 

affected populations which are implemented to promote resilience of affected individuals, groups, and 

communities. 

 

Key tasks and responsibilities  

 

• Adhere to the Code of Conduct of MRC 

• Adhere to the Standard Operational Procedures (SOPs) of operations  

• Facilitate Psychological First Aid Training  

- Manage all Psychological First Aid related documents in a suitable and effective manner. 

- Submit all relevant documents (training attendance, pre and post test results, training evaluations 

and training report) on a timely manner  

- Coordinate with relevant staffs and volunteers to accomplish specific tasks  

- Participate in briefing and debriefing conducted at the beginning and end of each training 

 

 

Eligibility Criteria 

• Above 18 years of age 

• Able to commit 2- 4 hours on a weekly basis 

 

http://www.redcrescent.org.mv/
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Preferred 

• Applicants with prior work experience in mental health and psychosocial support or an educational 

background in mental health/relevant field will be prioritised.  

• Have access to internet connection, laptop, and phone 

• Basic computer literacy – work with different applications simultaneously 

• You will be expected to engage in 12+ hours of training. You will require to pass training evaluation to 

continue as PFA trainer 

Applications can be submitted via the link here >> https://forms.gle/dSeUzpKu76GgmjTy9 

Deadline: 17th September before 1400hrs 

All inquiries regarding this can be directed to pss@redcrescent.org.mv  
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